Mapping details Gender, Greeting, Title, Title US/UK all target
systems

Target System

Amadeus

Concur

Conferma

PUSH - Title structure: Default
(Europe)

Gender:
SR DOCS

Greeting:
All pushed at end of first name:
e.g. MILLER/JOHN MR

* MR
* MRS
* MISs
* MS

Title:
All pushed at end of first name
e.g. MILLER/JOHN DR MR

* DR
* PROF

Gender:
Gender/TSA Info
only Male and Female are pushed

Greeting & Title:
Personal Information / Title

All Greetings and Title are pushed
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Also combination of MR DR, MRS
PROF etc.

Concur Source:

® customTitle
® Gender

overrides Faces standard fields
Gender:
no synch

Greeting:
Title

Title:
Title
overrides Greeting

* DR
* PROF

Conferma Source:
® Salutation

overrides Faces Title

PUSH - Title structure:
Compound (US/UK)

Gender:
SR DOCS

Title:
All pushed at end of first name:
e.g. MILLER/JOHN LORD

REV
LORD
LADY

Gender:
Gender/TSA Info
only Male and Female are pushed

Title:
Personal Information / Title

All Titles are pushed

Concur Source:

® customTitle
® Gender

overrides Faces standard fields

Gender:
no synch

Title:
Title

Titles pushed are
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No push for

® MASTER
* LADY

Conferma Source:
® Salutation

overrides Faces Title

POLL/IMPORT - Title structure:
Default (Europe)

Gender:

used from SR DOCS

If no SR DOCS gender will be set
from MR, MRS

Greeting:
from Name element

Title:
from Name element

In case Concur Sources
® customTitle
® Gender

are in use in custom field the poll will

import the Concur gender and title into

the Faces Standard field and custom
fields.

Greetings will be automatically

selected from Gender if no Title is
available. (Male = MR, Female = MS)

No import

POLL/IMPORT - Title structure:
Compound (US/UK)

Gender:

used from SR DOCS

If no SR DOCS gender will be set from MR,
MRS

Title:
from Name element

In case Concur Sources

® customTitle
® Gender

are in use in custom field the poll will import

the Concur gender and title into the Faces
Standard field and custom fields

No import



Cytric

Deem

Evolvi

Gender:
Personal Data / Gender

Greeting:
Personal Data / Greeting

All greetings are pushed

MR
MRS
MISS
MS

Title:
Personal Data / Title

All titles pushed are pushed

* DR
* PROF

Cytric Source:
® personalDataGender
overrides Faces Gender field

Gender:
Personal Info/Gender

Male, Female, Unspecified/Others
are pushed. No synch of
Undisclosed

Greeting;
Personal Info/Title

Title:
Personal Info/Title

overrides Greeting

* DR
* PROF

Deem Source:
® title

® gender
overrides Faces standard field

Gender:
Title

Male, Female are pushed. No
synch of Undisclosed,
Unspecified/Others

Greeting:
Title

Title:
Title

overrides Greeting

* DR
* PROF

Gender:
Personal Data / Gender

Title:
Personal Data / Greeting
In case Faces Title are selected

MR
MRS
MS
MISS

Personal Data / Title
In case Faces Title are selected

MASTER

LORD

LADY

SIR

REV

DR

PROF

Title MX is not mapped.

Gender:
Personal Info/Gender

Male, Female, Unspecified/Others
are pushed. No synch of
Undisclosed

Title:
Personal Info/Title

All titles pushed
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Titles are not pushed
®* LORD
* LADY
* REV

Deem Source:

® title
® gender

overrides Faces standard field

Gender.
Title

Male, Female are pushed. No
synch of Undisclosed,
Unspecified/Others

Title:
Title

In case title is empty,

® Gender Male pushes MR
® Gender Female pushes MS

All titles pushed

Import works same as push

Import works same as push

When custom fields are added with
source:

® title
® gender

It will poll info into standard fields and

also push the information into custom
fields

No Import

In case multiple Titles and one Greeting are
selected, Faces imports/stores only the first
Title form the XML. Therefore, Faces to
Cytric Synch overrides other stored Titles
and Greetings and only push one Title or
Greeting

Import works same as push
When custom fields are added with source:

® title
® gender

It will poll info into standard fields and also
push the information into custom fields

No import



Farelogix

Galileo/Worldspa
n

GetThere

Gender:
Information/Personal Data/Gender

Greeting:

PNR Elements/Traveller/Title
Information/Documents/Title
Title:

PNR Elements/Traveller/Title
Information/Documents/Title
All titles pushed after Greeting

* DR
* PROF

Based on used sources
gdsName

gdsNameShort (without middle
name)

<lastname>/<first name> <middle
name> <title> <greeting>

All greetings pushed at end of first
name or title:

e.g. MILLER/JOHN MR
* MR
* MRS
* MISS
* MS

All titles pushed at end of first
name

e.g. MILLER/JOHN DR MR

* DR
* PROF

Gender:
Personal Information / Gender

Greeting:
Personal Information / Title
All Greetings pushed
MR
* MRS
* MS
* MISS
Title:
Personal Information / Title
Pushed
* DR
not pushed
* PROF
Title overrides greeting
GetThere Source:

® gender
® ntitle

will override Faces standard fields

Gender:
Information/Personal Data/Gender

no import

Title:

PNR Elements/Traveller/Title
Information/Documents/Title
All titles pushed

Based on used sources Based on used sources
gdsName
gdsNameShort (without middle

name)

Worldspan no poll/import

<lastname>/<first name> <middle
name> <title>

All titles pushed at end of first
name:
e.g. MILLER/JOHN LORD

Gender:
Personal Information / Gender

Import works same as push

Title:
Personal Information / Title

All titles pushed
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Titles are not pushed

MASTER
MX
PROF
SIR
LORD
LADY
REV

GetThere Source:

® gender
® ntitle

will override Faces standard fields

no import

Based on used sources

Worldspan no poll/import

Import works same as push



Sabre

Trainline

Tramada

Gender:
Traveler Information / Traveler
Information /Gender

Greeting:

Traveler Information / Traveler
Name /Title

All greetings are pushed

MR
MRS
MISS
MS

Title:

Traveler Information / Traveler
Name /Title

overrides Greeting

* DR
* PROF

Sabre Sources:

® genderCode
® namePrefix

override the Faces standard fields

Gender:
Your details / Title

Male, Female are pushed. No
synch of Undisclosed,
Unspecified/Others

Greeting overrides Gender and if
there is atitle it overrides greeting

Greeting:
Your details / Title

Title:
Your details / Title
overrides Greeting

* DR
* PROF

Gender:
no synch

Greeting:
Title

Title:
Title
overrides Greeting

* DR
* PROF

Gender:
Traveler Information / Traveler
Information /Gender

Title:

Traveler Information / Traveler
Name /Title

All titles pushed

Sabre Sources:

® genderCode
® namePrefix

override the Faces standard fields

Gender:

Your details / Title

Male, Female are pushed. No
synch of Undisclosed,

Unspecified/Others

Only when no title is filled,

otherwise title overrides gender.

Title:
Your details / Title

All titles pushed
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Titles are not pushed

* MASTER
* MX

Gender:
no synch

Title:
Title

Titles pushed are

No push for

* MASTER
* LADY

In case Sabre Sources

* genderCode
® namePrefix

are in use in custom field the poll will
import the Sabre gender and title into

the Faces Standard field and custom
fields

No import

No import

In case Sabre Sources
* genderCode
® namePrefix

are in use in custom field the poll will import
the Sabre gender and title into the Faces
Standard field and custom fields

No Import

No import



Umbrella.net

Vibe

Gender:
Title

® Undisclosed (pushed as
blank)

Greeting:
Title

* MR
* MRS
* MS

Note:

Greeting MISS and Gender
UNSPECIFIED/OTHERS are not
supported and pushed as blank!

Gender:
Personal Details/Gender

Male, Female, Unspecified/Others
are pushed. No synch of
Undisclosed

Greetings:
Personal Details/Title

Greetings are pushed

MR
MRS
MS
MISS

Title:
no synch

not supported

Gender:
Personal Details/Gender

Male, Female, Unspecified/Others
are pushed. No synch of
Undisclosed

Title:
Personal Details/Title

Titles are pushed

MR

MRS

MS
MISS
MASTER

Titles are not pushed

MX
SIR
LORD
LADY
DR
PROF
REV

Gender:
Title used to get pushed to Gender

not supported

* MR Male

* MRS Female

® MS Female

® blank Undisclosed
Greeting:

pushed from Title

* MR
* MRS
* MS

No import No import
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