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Change user data or 2FA state 
 
Changing or disclosing user data (username, e-mail) as well as resetting the two-
factor authentication method by Umbrella Support is only possible for the person who 
has been designated to Umbrella as Admin User. 
 
I hereby apply for: 
(please mark with a cross where applicable) 
  
   changing / disclosing the stored username 
   

changing / disclosing the stored e-mail address 
   

resetting the two-factor authentication method 
 
 
for my Umbrella Faces User Account. 
 
Mr/Mrs                               ______________________________________ 
 
Umbrella Faces Login ______________________________________ 
 
Company:    ______________________________________ 
 
Street, No:                ______________________________________ 
 
ZIP-Code, Place:  ______________________________________ 
 
 
 
 
_________________________ 
Place, Date 
 
      
 
 
_______________________________________ 
Signature 
 
 
_______________________________________ 
Name, Firstname in block letters  
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